
 

 

 

 

Trivallis Scoring Guidance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Trivallis Scoring Guidance 

Using a 0 – 5 scoring system: 

0 
The Tenderer fails to provide a response or provides a response of such a poor 

standard as to provide no confidence that they meet the requirements. 

1 

Although the response shows many but not all of the mark 2 requirements, the 

Tenderer provides a response which is considered to be of a poor standard and 

does not provide sufficient confidence that they meet the requirements. 

2 

A response with some clear strengths but giving some concern, because some of 

the following apply: 

• The sub-section is only answered in part; and/or  

• The approach described appears to only partially meet the requirement; 

and/or  

• The approach described appears not to deliver expected levels of (as 

appropriate) functionality, performance, environmental performance, 

outcome, ease of use or other relevant characteristics; and/or 

• The approach does not reflect accepted good practice; and/or 

• The response is insufficiently specific; and/or  

• The supporting documents (where requested) are of insufficient quality, 

depth or relevance. 

3 
An acceptable response, with some degree of weakness but where the weakness 

does not cause fundamental concerns and is outweighed by the strengths. 

4 

A good response where the strengths clearly outweigh any minor weakness(es), 

and the majority of aspects below apply: 

• All aspects of the sub-section are fully answered  

• The approach described fully meets the requirement 

• The approach reflects accepted good practice 

The response is specifically tailored to the requirements and, where relevant, to the 

Organisation’s specific circumstances.  

The approach offers good levels of (as appropriate) functionality, performance, 

environmental performance, outcomes, ease of use and other relevant 

characteristics; and 

The supporting documents (where requested) are of good quality, relevant and of 

sufficient depth. 

5 An excellent response with all relevant bullet points from a mark of 4 applying. 

 


